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Introduction 
The purpose of this guide is to show you how to resolve problems if you have forgotten your 
username and/or password for the Member Self-Service portal.  

What is Member Self-Service? 

Member Self-Service is your online access to your pension information. It is a secure site and only 

you have online access to your membership information. You can access the website via your phone, 

tablet or PC. 
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Website 
 

To access the member self-service portal, you need to go to 
https://mymetpolicepension.policesharedservices.co.uk 

You will be taken to the below website: 
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Forgotten Password/Username 
 

If you have forgotten your password or username and you have verified your email address. 
(Note: to have verified your email address, when you logged into your account you would have 
accessed the link at the top of the page titled ‘verify email’. If you are locked out of your account 
and haven’t verified your email please email mymetpension@police.soprasteria.co.uk  to reset 
your password. 

If you have forgotten your password, select the option outlined below: 
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Part 1: Enter your Username: 

 

You will receive an email that looks like this: 
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Take a note of the code and return back to the website to enter the code: 

 

 

You will now need to answer one of the security questions you set up when registering for an 
account: 
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You will now be asked to enter a new password: 

 

 

 

After completing the New Password information, you will get confirmation this has been 
successful, initially on the website: 
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And also by email: 
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If you have forgotten your username, you can follow a similar process to the forgotten 
password.  

 

Click the ‘Forgotten Username?’ button: 
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Then enter the email address associated with the account: 

 

 

 

You will now see this message: 

 

 

You will then receive an email: 

 

 


