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Introduction

The purpose of this guide is to show you how to resolve problems if you have forgotten your
username and/or password for the Member Self-Service portal.

Whatis Member Self-Service?

Member Self-Service is your online access to your pension information. It is a secure site and only
you have online access to your membership information. You can access the website via your phone,
tablet or PC.
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Website

To access the member self-service portal, you need to go to
https://mymetpolicepension.policesharedservices.co.uk

You will be taken to the below website:

METROPOLITAN

POLICE Home | Contacts | Help and Information | Forms I FAQs |

Fa s s m
et

T

- S T e T 2L e S e
. . Website Queries
Welcome to the EQ MPS Pensions website _

If you have forgotten your login
details please use the links on
the Login page. If you still can't
log in, please refer to the FAQs
page or use the email address
below, including your warrant
number, date of birth and
national insurance number-
mymetpension@equiniti com

Benefits Queries

enquiries_pensions@equiniti co

Find out more about your pension
Your pension is hugely important and one of the most valuable investments you will ever make. This site contains all
the information you need to manage your MPS police pension

A source of useful information

You can find out who to talk to about your pension by clicking here

There are also a number of forms you can download here if you need to tell us some specific information or notify us
of a change in circumstances (eg divorce).

m
UK telephone:
0300 123 0828
Help and Information MPS McCloud Remedy
Website Overseas felephone
+44 907 1A1 2972
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Forgotten Password/Username

If you have forgotten your password or username and you have verified your email address.
(Note: to have verified your email address, when you logged into your account you would have
accessed the link at the top of the page titled ‘verify email’. If you are locked out of your account
and haven’t verified your email please email mymetpension@police.soprasteria.co.uk to reset

your password.

If you have forgotten your password, select the option outlined below:

METROPOLITAN
POLICE

Login

Username

Password

Continue

Forgotten Usemame?

New User Registration

If you are new to the site and wish to register to access your pension benefit account
the registration process should take just a few minutes.

To register for your account, please click register below.

Register
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Click here to return to the login page Login

Please enter your usemame to begin the password reset process

Reset Password - Part 1

Username

BOBSMITH

Continue

You will receive an email that looks like this:

We've received a 'forgotten password' request for Police Pensions Member Self-Service.

If you requested this, please use this code to continue the process: 577823

If you did not make this request, please contact EQ immediately.
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Thank you,
EQ Member Self-Service
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Take a note of the code and return back to the website to enter the code:
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Click here to return to the login page Login

If you have verified your email address then a code has been sent to your registered
email address. Please enter it below to continue the password reset process

Reset Password - Part 2

Reset Password Code

977823

Continue

You will now need to answer one of the security questions you set up when registering for an
account:

METROPOLITAN
’| POLICE

Click here to retumn to the login page Login

You are required to provide the answer to a security question before continuing
Reset Password - Part 3
Flease supply the answer to your following security question

What time of day were you born?

annsl

Continue
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You will now be asked to enter a new password:
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Click here to return to the login page Login

Please provide (and confirm) your new password

Reset Password - Part 4

New Password
Confirm New Password

Your new password must meet the following requirements. Your password must be
at least 9 characters long and contain at least one upper case letter, one lower
case |etter, one number and one of the following special characters:
@#%%"&+= with at least 9 characters

Update

After completing the New Password information, you will get confirmation this has been
successful, initially on the website:

METROPOLITAN
5| POLICE

Click here to return to the login page Login

You have successfully reset your password.
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And also by email:

Your password has been successfully changed for Police Pensions Member Self-Service.

Thanks!
EQ Member Self-Service
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If you have forgotten your username, you can follow a similar process to the forgotten
password.

Click the ‘Forgotten Username?’ button:
METROPOLITAN
POLICE

Username

Password

Forgotten Password? Continuge

Forgotten Usemame?

New User Registration

If you are new to the site and wish to register to access your pension benefit account
the registration process should take just a few minutes.

To register for your account, please click register below.

Register
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Then enter the email address associated with the account:

METROPOLITAN
POLICE

Click here to return to the login page Login

Please enter your registered security email address. If it exists on record then your
username will be sent to this address.

Forgotten Username

Email Address

bobsmith@emailcompany.com

Send Usemame

You will now see this message:

METROPOLITAN
POLICE

Click here to return to the login page Login

Please check your email for a username reminder.

You will then receive an email:

We've received a forgotten username request for this email address from Police Pensions Member Self-Service.
The username is: BOBSMITH

If you did not make this request, please contact EQ immediately.

Thank you,
EQ Member Self-Service
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